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Elation Health Announces $40M Series C To Power
Independent Primary Care
Company will surpass a milestone this year of delivering more than 20 million
in-office and virtual visits through their provider network
Generation Investment Management led the round, building on its commitment
to invest in solutions creating a more sustainable healthcare system

December 10, 2020 – SAN FRANCISCO – Elation Health, a clinical-first technology company
powering the future of independent primary care, today announced a Series C financing round
of $40 million. Generation Investment Management, a firm that invests in sustainable businesses
accelerating the transition to a more healthy, fair, safe, and low-carbon society, led the round with
participation from existing investors, including Threshold Ventures and Kapor Capital. The new
funding will be used to expand Elation’s purpose-built primary care platform, designed to help
physician-led practices and groups thrive in a rapidly changing healthcare environment.
Independent primary care is one of the few areas in healthcare where upfront investment leads
to significant savings in the long term. For every dollar spent on primary care, studies suggest that
as much as $13 in downstream healthcare costs are avoided. Increased spending on primary care
is also associated with fewer emergency department visits and reduced total hospitalizations and
specialty interventions for chronic conditions such as diabetes, high blood pressure, and congestive
heart failure.
“Effective, accessible primary care is critical to creating a more sustainable U.S. healthcare system —
one that drives better patient outcomes while bending the cost curve,” said Anthony Woolf, Partner
at Generation Investment Management. “Elation Health stands out for its focus on delivering
a clinical-first experience that providers love, enabling them to prioritize what matters most:
spending quality time with patients.”
Elation Health was founded after siblings Kyna and Conan Fong struggled to help their father
transition his solo primary care practice from paper charts to a digital system. Born from that
experience, today Elation Health powers the largest network for independent primary care, with
14,000 independent clinicians caring for seven million patients. The company surpassed a milestone
this year of delivering more than 20 million in-office and virtual visits through their provider
network. In addition to serving small practices, Elation has partnered with primary care innovators
such as Crossover Health and Cityblock Health to provide the underlying clinical platform for
technology-enabled, team-based care.
“We are investing in a future where primary care owns its powerful role in healthcare and every
patient has a doctor they trust,” said Kyna Fong, Ph.D., Co-founder and CEO of Elation Health.
“The challenges of this pandemic have shown the resilience, dedication, and necessity of our
independent practices. We’ve also seen an explosion in innovation, enabling our providers to care
for patients in new ways, whether virtually or in-person. At a time when healthcare is reawakening
to the importance of primary care, we are honored to partner with innovative providers delivering
the highest-quality personalized care, at the lowest cost.”
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In 2020, Elation Health’s customer base of independent practices has faced significant business challenges
as primary care shifts to virtual settings and the pace of insurance and government policy change has
accelerated. The company has responded by expanding its role as a critical technology partner — including
adding HIPAA-compliant telehealth to its core offering, deepening support for Medicare and Medicaid quality
programs, and delivering new patient engagement capabilities for patients to schedule appointments and
interact with practices. Elation’s API-enabled platform also allows organizations to transform the patient and
provider experience and implement their own models of data-driven, value-based care.
In the year ahead, Elation Health will continue to invest in its core platform, while adding new capabilities
to support business operations for independent primary care. The company has plans to develop solutions
in billing and payment collection, patient population management, interoperability, and quality reporting
— ensuring practices have the tools to drive high-quality patient outcomes and business success.
“Despite all the challenges we have experienced this year, my practice is still growing, and this has been our
best year yet, thanks to Elation Health,” said Dr. Natalia Southerland, President of Brand New Med, PLLC.
“As an African-American physician, it has been more important than ever to serve my patient community
and keep them healthy through this pandemic. I appreciate that Elation Health sees me as a person and
all the extra support they have provided during recent times of stress and difficulty.”
For more information about Elation Health’s platform for independent primary care, visit elationhealth.com
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Elation Health is the most trusted technology platform for independent primary care. Since 2010, the company has delivered clinical-first
solutions — built on an award-winning collaborative electronic health record — that help practices start, grow, communicate, and succeed
in delivering the highest-quality personalized care to patients. Elation Health is empowering primary care providers to uphold the craft of
medicine, while thriving in an evolving healthcare landscape. Today, Elation Health serves 14,000 clinicians caring for seven million Americans.
Learn more at elationhealth.com, LinkedIn, and Twitter.
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San Francisco. Generation Investment Management LLP is authorized and regulated in the United Kingdom by the Financial Conduct
Authority. www.generationim.com
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Important Note
This document is neither intended as marketing material nor as a financial promotion; rather it is intended solely to provide general background
information on the close of Generation IM Sustainable Solutions Fund III, L.P. (the “Fund”). When open for subscription, the Fund was only available
to a limited number of sophisticated investors, in accordance with applicable private placement rules. No public offer of interests in the Fund was
made in any jurisdiction. The Fund is now closed and no further issuance of interests in the Fund will be made. Consequently, this document is for
information purposes only.
Generation Investment Management LLP (“Generation UK”), is authorised and regulated by the Financial Conduct Authority of the United Kingdom
and reports to the U.S. Securities and Exchange Commission (“SEC”) as an exempt reporting advisor. Generation UK is the parent entity of Generation
Investment Management US LLP (“Generation US”), an investment adviser registered with the SEC under the U.S. Registration as an investment
adviser with the SEC does not imply a certain level of skill or training. Generation UK and Generation US may only transact business in any state,
country, or province if they or their affiliates (as applicable) first are registered, or excluded or exempted from registration, under applicable laws of
that state or province.
While the information contained in this document is believed reliable, Generation makes no representation that it is accurate or complete and
it should not be relied upon as such. Generation is not responsible for amending, correcting, or updating any information or opinions contained
herein, and it accepts no liability for loss arising from the information contained in this material. Any opinions expressed are present opinions
only. Companies listed have been selected on objective non-performance-based criteria solely for the purpose of illustrating the Growth Equity
team’s investment philosophy. There is no warranty such companies have been or will be profitable. They must not be viewed as investment
recommendations or research. Nothing in this document should be interpreted to imply that past results are an indication of future performance.
This document should not be construed as the giving of advice or the making of a recommendation. It is not intended to be formal investment
research in respect of any company. No reliance should be placed on the fact Generation invested in considering any future investment in such
companies, the circumstances of which may have materially changed. This document is not calculated to lead directly or indirectly to any person
entering into any investment management agreement or any exercise of any rights conferred by an investment to acquire, dispose of, underwrite
or convert an investment so as to constitute an investment advertisement.

